
Building a bridge between Unemployed Young people and the work place

Careerlinx exists for the sole purpose of  empowering unemployed youth. The goal of  our interventions is 

to provide our candidates with stepping stones of  personal development in order to enable and empower 

unemployed youth through skills training with the ability to enter the job market with confidence, having 

the resilience to become an effective contributor to SA Economy.

We believe its one of  the key interventions the young people from dis-advantaged communities in our 

country need. Providing the basic missing steps will start addressing the bottleneck that our young 

people in our country are facing as currently they are simply unemployable for the most basic jobs. It will 

provide them with a stepping stone into opportunities. The young people that require these steps do not 

qualify for most skills interventions in the market place. It is our contention that in order for any practical 

skills training to be effective English Literacy is essential.

EDUCATE TO EMPOWER

EMPOWERING THE UNEMPLOYED



 Careerlinx Empowerment Solutions Non Profit Company (NPC) was established 25th October 

2012 and is registered with the Department of  Social Services as a non-profit 

organisation(NPO); as well as with S.A.R.S. as a Public Benefit Organisation(PBO) under 

Section 30 of  the Income Tax Act.

 Our main objective to alleviate poverty in impoverished communities to entry level 

unemployed young adults, connecting them to employment, skills and earning potential 

opportunities. We specifically addressed those young adults who for various reasons are not 

able to connect to job or business opportunities working in over 38 communities in and around 

Durban

 Impact Employment Facilitation Projects Jan 2013 to Dec 2016

Interviewed, counselled and registered 2068 unemployed youth from over 38
underprivileged communities in and around Durban.

Submitted 650 candidates to prospective employers

of  which 620 beneficiaries were interviewed  by prospective employers

and 269 were placed into employment and earning opportunities.

It is to be noted due to financial constraints and lack of  staff  resources Careerlinx was not 

operational during 2014 . Si in affect above stats are for 2013, 2015 & 2016.

HISTORY  Jan 2013 to Dec 2016

Careerlinx Business Services (Pty) Ltd 
established February 2016 ,is a proudly South 

African owned company with a level 1 

BBBEE empowered entity status.

Its is a business with a mission as it has been 

established with the view of  supporting and 

providing a self-sustained income for Careerlinx 
Empowerment Solutions NPO - The NPO owning 

100% of  PTY shares

We provide services that fill the missing steps to 

ensure the young people in South Africa is ready to 

enter the market place for employment and 

business opportunities as well as assist corporate 

companies who have hired these young people 

before work readiness interventions.

Our main focus on training interventions are:

AET Literacy and Numeracy, work readiness which 

includes basic computers admin & psycho-social 

interventions.
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Jan 2013 to Dec 2016  
269 Unemployed beneficiaries placed

2015 & 2016 

Work Readiness 

Training
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2017 

Milestones….
Launched Adult Based Literacy & 

Numeracy Training  for unemployed 

beneficiaries - Umaluzi accredited( 

all leaners passed external 

benchmark exams)

Got awarded AET literacy 

training contract for 

Steffanuti Stocks Building 

staff  members
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Launched Business Admin Learnership NQF 3 for Container World, Shave Paints 

and Careerlinx staff  members. All the students were found above average 

competent

2017 Milestones continued…..

Developed in-depth and additional work readiness  learnership material - ETDP Seta accredited
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2017 Milestones continued…..
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EDUCATE TO 
EMPOWER

Pam’s story…

“After the loss of my parents at such a young age, life was tough 

and full of challenges. Day to day survival to find food and shelter 

being one challenge and attending school being the other. I was 

fortunate enough to have some guardian angels who put me on 

different paths to improve my life.

I had a friend, Lungile Magwaza, who I went to school with and she 

introduced me to Careerlinx. I was interviewed by an amazing 

strong woman who is my boss today, Rachel Engelbrecht. 

Careerlinx has helped me come alive, I am happy as I learn so 

much each and every day. My life has not been good but I believe 

we all have to start somewhere to move forward. Life has 

challenges but there are always doors for us to knock on. 

Whatever we ask in the name of the Lord Jesus we shall receive. 

Today I’m currently studying Business Management and doing in 

house Training at Careerlinx Empowerment Solutions. They have 

empowered me as a youth to be what I want to be tomorrow. No 

Metter what stand in your way don’t give up!”

AET English Literacy Level 3  final exam result:    94%

Princess’s Story…

“My name is Princess Ngubane. I was born 

and raised in Embo. I attended Gwadu-

Zenex Primary School and Khabazela High 

School where I matriculated in 2009. I am a 

mother of three children, ages twelve, ten 

and five. We stay with their father as I want 

my children to grow up in a home with both 

a Mom and Dad. 

Although I have never worked, I did 

volunteer at a crèche in my community for 

eighteen months which I really enjoyed. 

Working with the children made me realise 

I have a real passion for teaching so this 

year I am trying to save money to study 

teaching. In my spare time I attend sewing 

classes which I have been doing for the 

last four years.  It is from these sewing 

lessons I have been able to make various 

items to sell and save for my studies.”

AET English Literacy Level 3 final exam 

result: 83%



2017 Milestones continued…..
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Smangela’s story…

“My name is Smangele Phetha, I am 27 years old. I live 

with my Grandparents and Uncle. My mother passed 

away in 2001 when I was doing grade 6, at the time I 

never knew my father. Sadly, I failed matric in 2007. 

In 2008 I went on to be a caregiver at the Roman 

Catholic Church in Hillcrest. In 2009 I was a general 

worker at the Sizakala Crèche for a year. I attended 

Elangen College in 2013 doing an office administration 

course, 

unfortunately I had to drop out as I fell pregnant. My 

baby girl is now 3. In 2016 I joined a Life Skills 

programme which I felt really helped me. 

I reunited with my father in 2010 after he contacted me.  

I learned I have a step mother, step sisters and step 

brothers. It is great we are now communicating and 

getting to know one another.”

AET English Literacy Level 1  final exam result:    76%

Thandeka’s story…
I am Thandeka Zondi from a small town we call 

Greytown. I lived there with my parents and 

four siblings. I am 22 years old. I believe in 

cultural things and I am sure to most people’s 

surprise, still a virgin as we know this is 

almost unheard of in today’s society, too many 

youths are sleeping with and dating old men 

ending up with infections or falling pregnant.  I 

choose to enjoy life differently. I go to 

KwaNongoma Emhlangeni where all virgins 

sing and dance together. I would like to be 

married before having children.

I did my lower and secondary education in 

Sphakeme Combined School, grades 1 

through to grade 12 which I completed in 

2014. 

In 2015 I worked as a temp. at the Grey Town 

Hospital.  I worked as a cleaner and waste 

collector in the TB allocated area. I moved to 

Embo from Eshowe in 2016 where I completed 

Life Skills training and worked as a volunteer 

in an orphanage washing clothes and ironing. I 

still live in Embo with my grandmother.”

AET English Literacy Level 2 final exam 

result: 77%



2018  Milestones to date….
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AET English Literacy & Numeracy:

Started AET English Literacy training for 

2nd group of  unemployed beneficiaries

Launched Psycho Social 

Intervention 



2018  Milestones to date continued….
Obtained a 2nd year 

training contract -

AET English Literacy 

for Steffanuti Staff  

Developed Level 1.0. 2.0 and 3.0 

English Literacy Training material in 

house 
Conducted an 

English Oral 

Bridging course
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2018  Milestones to date continued….

EMPOWERING THE UNEMPLOYED

EDUCATE TO EMPOWER

Awarded a 2nd year Business 

Administration NOF 3 Contract for 

Container World and Careerlinx staff

Careerlinx staff  team volunteered at 

Phosane Primary School conducting 

Neema English literacy training



2018  Milestones to date continued….
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EDUCATE TO EMPOWER

Graduation  Aug 2018 - all February 2018 AET Students passed 4  with merits.
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2018  Milestones to date continued….
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Some of  the student comments...
It was a privilege to start classes with 
Careerlinx. I learned allot and I am 
grateful to be part of the class. I was doing 
level 1 and now I am doing level 2. I'm 
looking forward to improving my English. 
Thank You so much Careerlinx and 
Container World for providing us with 
language literacy.

Thank you so much for all you 
have done in my life for English 
lessons. I thank God for 
sending you into my life.

It was a great opportunity for me to 
be a part of AET classes run by 
Careerlinx. This course helped me 
to improve my English and I will 
encourage other people to join us 
so we can speak and write English 
with confidence.



2018  Milestones to date continued….
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Some of  the student comments...

I would like to thank Container World for 
helping me with my English. You have not only 
helped me, you have also helped my children. I 
can now help them with their homework. My 
English has improved in a way that I can stand in 
front of people and not feel like I'm saying 
something wrong.

We had a great time with other 
students and our facilitators 
were so amazing. I’ve learnt 
allot. I still want to learn more 
in Careerlinx because they are 
so helpful to us.

I have learned allot about life 
and English, English wasn't 
easy for me and I am coming 
back as I want to know 
English well.
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Strategy for Self  Sustained Income

We have a three pronged strategy due to the fact that as a NPO and PBO Section 18A we are limited to the amount we can charge for services.

First prong: Accessing Grant funding and CSI donations

In order to grow and continue we have to apply for grants and donation funding in an environment where CSI spend in corporates has been reduced drastically 

in favour of  Economic development and supplier development spend for Small Businesses. This leaves a very small window of  available funding where many 

non-profits are competing for the same funding.

Second prong: Accessing Skills spend from corporates

Provide some of  the on-the-ground skills resources needed by our non-profit organisation by obtaining skills development spend from corporates who also by 

law have to spend a certain percentage on unemployed youth. 

Third Prong: Accessing Economic Development Grants & Supplier Development spend

We launched Careerlinx Business Services (Pty) Ltd, set up in a way that all shares belong to our non-Profit (copy of  the share certificate held by our auditors) 

with a view to supporting and providing a self-sustained income for Careerlinx Empowerment Solutions NPO. 

This company will:

Apply for Economic Development Grants

Offer training services to Corporates: Facilitating Basic English, Numeracy, computer and Work Readiness soft skills training for the business sector entry 

level youth employees. NB! Investment into skills development by the business sector is required by law, in order to qualify for large contracts.

We hope this multi facetted sustained income strategy will enable us to grow and develop into a Non Profit that impacts all of  SA Youth.
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Employment is crucial to alleviate poverty in our country. It is our vision and goal 

to facilitate and increase employment in the ranks of  unemployed through 

empowerment projects. 

Without the basics of  Literacy, Numeracy and Computer skills in place, it is almost 

impossible to find employment opportunities.  Most people find themselves in the 

position where our education system has disadvantaged them as they come out 

of  the system without these necessary skills.  They find that their levels of  

education, as reflected through speaking, reading, writing and thinking skills, are 

severely compromised.  Careerlinx Business Services Pty Ltd is committed to 

working towards rectifying these skills shortages with the provision of  quality 

training.  

Reading, writing and numeracy skills are the traditional point of  departure to 

upskill, thereby making a person competitive with international standards and 

norms.  Thereafter, a learner can successfully access other training interventions 

as well as be eligible for entry level employment opportunities

Some stats from Careerlinx database

WHY THE NEED FOR AET ENGLISH  LITERACY 

& NUMERACY TRAINING?



Detailed breakdown of  stats
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Level 1 Level 2 Level 3 Level 4

Primary phonics & 

blends

Sentence building & 

grammar

Sentences & 

grammar
English grammar

Consonant & vowel 

digraphs
Paragraph writing

Comprehensi

on skills
Essay writing

Comprehension skills Finding information
Paragraph 

writing
Figurative language

Writing sentences Instructions & directions Mind Maps
Letter writing (formal 

context)

Visual literacy Comprehension skills Essay writing Listening skills

Instructions & 

directions

Functional texts – read & 

interpret

Expressing 

opinions

Argumentative, 

narrative, descriptive 

& informative essay 

writing skills

Oral activities
Informative Skills – read & 

interpret

Text 

organisation 

and summary 

skills

Interview skills

Timetabling Advertising

Research skills 

and project 

writing

Report writing

Poems
Reading & writing stories (fact 

and fiction)
Poetry Cartoons

Filling in a form Essay writing Story writing Advertising

Calendars & diaries Letter writing Advertising
Speech writing & 

presentation skills

Signs, symbols & 

gestures
Expressing opinions

Business letter 

(covering letter 

for CV)

Poetry

Creative writing

Daily 

communication

s: e-mail etc.

Study and 

comprehension skills

Listening 

comprehension

Presenting a 

speech

AET ENGLISH LITERACY PRODUCTS 

– UMALUZI ACCREDITED

National Certificate: AET English Literacy - NQF Level 1 to Level 4

AET Basic Education and Training is for adults who want to finish or 

improve their basic education. AET aims to provide basic foundational 

learning tools, knowledge and skills, and provides participants with 

nationally recognised skills and / or qualifications.

AET addresses the fundamental skills of  reading, writing, 

understanding, listening, numeracy and mathematics, thus improving 

communication and problem solving. In addition, it addresses literacy 

and numeracy abilities which enables further development in your 

company.

AET is suitable for adult learners, providing them with an opportunity to 

acquire the first, critical milestone in a general education which is more 

often than not, never received. It aims to equip adult learners with a 

sufficiently substantial basis of  knowledge, skills and values to form a 

basis for continuing education and training, to enhance the likelihood 

of  employment and / or career development. The intention is also that 

the quality of  learning offered will reignite an interest in learning for 

many who have had negative experiences in schools or were denied 

such opportunities in the past
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CAREERLINX STEPPING STONES…
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CAREERLINX LEARNERSHIP

General Education & Training Certificate: 

Adult Based Education and Training ECD   ID: 73254 

ABET Level 4 NQF 1: 120 credits

Careerlinx conducts block training in 5 to 6 days periods over 

12-month period

Unemployed learners are placed with NPOs, crèches and corporates 

for relevant work experience (i.e. learn to earn) related to the course.

We will motivate that these students be absorbed as employees into 

these organization once training is completed.
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How can Your Organisation assist  us on 

Our Journey?
1. Award Careerlinx Empowerment Solutions NPO a CSI grant / 

donation.

2. Allocate your skills spend for unemployed beneficiaries toward 

Careerlinx Unemployed beneficiaries.

3. Support Careerlinx Business Services Pty by allocating supplier 

development and skills spend (internal & external) to us.

4. Assist with connections to Corporates in the market place that are

looking for avenues to allocate CSI donations, economic development

and  skills spend.


